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November 10, 2003

VIA HAND DELIVERY

The Honorable Deborah Tate, Chairman
Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, Tennessee 37243

Re:

In the Matter of Triennial Review Order
Docket Nos.

03-00491 -- Mass Market Switching
03-00527 — Loop and Transport
03-00526—Hot Cuts

Dear Chairman Tate:
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Pursuant to the Procedural Orders issued in the above referenced dockets, this letter is to provide
the TRA and all other parties to these dockets with the email addresses of those persons

authorized to receive service on behalf DIECA Communications, Inc., d/b/a Covad
Communications Company ("Covad"),

Charles E. Watkins gwatkins@covad.com
Jayna Bell — jbell @covad.com

Sincerely,

Benry Walker

Attorney Representing Covad

If you have any questions, please contact me at 615-252-2363. Thank you.
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